How to research with impact

Julia lvorra
Design Researcher at BBC

Y @julsivo
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Golf: GB's Hull and Matthew in
women's third round

South Korea's Inbee Park leads on 11 under
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Framework doesn’t work
with agile.

Research becomes a
deliverable In itself.
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We only involve
stakeholders.
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work-based matters

3/4 slots filled for next sprint. Just need someone to go to Wembley

any info on the Wembley user @charlotted web/app?
o‘+
charlotted € a ~»

For the wembley visit its supposed to be Leah 20 she follows Cricket, Formula 1, Football and uses a) BBC Sport Website
b) BBC Sport App

c) BBC Sport via Red Button (on TV)

d) BBC Sport for Connected TV (E.g. via smart TV, TiVo, PS3, firestick)

e) Sky Sports TV (Annual membership)

f) Sky Go

h) Sky Sports App

i) BT Sport App

j) Guardian App

ed
Wow - super user &

charlotted

chriskinsey
@gomnam @maxseabrooke be good to get some of the app team involved in these home visits. Can either of you make

Wembley on Thursday?

gomnam

We're the famous Man United and we're off to Wembley -
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Send your thoughts and questions
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1 Little and often. J
2 Transparent. «

3 Has a purpose. J
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Research informs the Designer,
not the design.

Jesse James Garrett - Adaptive Path
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Thank you.

Julia lvorra
Design Researcher at BBC

Y @julsivo
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