IF LIFE GIVES YOU LEMONS..
(UNA HISTORIA SOBRE INNOVACION EN
PENSIONES)
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My products

My preferences | My document centre | My other pensions.

Pensions Welcome to Standard Life

Ontrack planning tool Your details

Good afternoon, Ggmgvz Vmrqv Viaqujm Keep your email address
up-to-date
If you would ke to request an online information pack about your plan please visit the Request plan Update email address

documents link and choose from the list of documentation available.

Pensions
Select a plan number for more aptions
Plan number  Plan type Current value
-

# active monsy personal pension 93.206.93

D1122726000

K8180271000  Group Stakeholder Pension Unavailable
Plan

K2140110000  Personal Pension One 4810272

As with any investment. the value of your fund can go up or down and may be worth less than what was
paid in

# For these plans, the Current Value displayed does not include any adjustments or charges that may
be applisd to your plan on transfer or buying an annity.

# Any part of your ivestments managed by Standard Life Wealth are indicative only and based on the
last known valuation. Please contact your Portfolio Manager for a curent valuation

Investments
Select a plan number for more options

Plan number  Plan type Current value
(SN
[B100009317  International Bond from Standard 217628.54

Life International






LOS LIMONES

Modificar los servicios
Crear nuevos productos

Atender una demanda
nunca vista

Sin todos los detalles
de las nuevas leyes

En menos de un ano

+

Crear una marca nueva

Terminar transformacidn
digital de nuestras
plataformas
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How much income do you need? £2,500 per year

To maintain an income for life, your

Your pot will last until:

at 2% growth
£20,000
£0| 1
now age 80 age 85
to about
at 5% growth
£20,000
£0 '
now age 80 age 85

v chart assumplions

BEGIN SETUP

You can still make changes later.

Actually, I'd rather have a guaranteed income. I'd rather get cash.

You can always come back here and
make changes in the future, learn
maonre

We show you ranges because your
pot's value is dependant on market
volatility. learn more

Looking for a guaranteed income
for life? There may be better
options... leam more

Nah, let's just go back home.




How long would you like your income to last? = 20 m

These days, most retirees live to age 90

yOU CAN TAKE £7,015 PER YEAR AS A FLEXIBLE INCOME AND YOUR PENSION COULD LAST UNTIL:

Combine your pansions te take mare
A Income or help It last longer. 2dd

age E pensions

0 Your income Is not guaranteed and
could run out. jarn more

mid growth ase . o Starting an Income could mean you pay
; - more tax If you die._oarn mere

You cam stop or change your Income at
any time

Alternatively, you could get guaranteed income for life (an annuity) of about £1,090

per year. fearn more

WANT TO SETUP THIS INCOME?

You can sull make changes later

Actually, Td ratnes have a guaranteed income I'd racner get cash. Nah, ler's ust go back hame.




Canh wilkdrawasl opticns Income oplioas Cash 4 Incoms options

How much of your £100,000 pot do you want to use?

Flex option: Fixed option:
1= £300  rwaesn B £250 e

Latil approxdmately Gaanram red

f: Q0™ veas s ﬁ For life

with £ ],500 remaining (at age 90) with £ 1 .500 remaining
Wty ’ Low ‘ Medium ‘ groavth
Flex option: Compare/Contrast: Fixed option:
o I can change my income when | need (o i m won I
v Depends on fluctuations in the market wime s
P Benefits go on to my spouse when | die v me man v
?
» TJX on Ceath Tell o o

Move aon with FLEX » Move on with FIXED »




Your pension pot of £100,000 can provide an income in two ways

Flexible (Drawdown) Fixed (Annuity)
Monthly income:
Monthly income: Change your income whenever you n
like. *
@ 265 (4 N | £357
Can pass on any remaining pension
to your spouse or family when you
Paid until age: die. (<< Guaranteed for the rest of your life
° 90 o Your pension stays invested so how Find out more about fixed incomes
long your income lasts depends on Guide to buying an annuity >
See the effect of investment how your investments perform.
TR T e Not guaranteed to last the rest of *This figure is for illustration only - you
) your life; on average people your mav aet a higher income by shoppin
'~ High growth age in good health live to around 90 v aetana ¥ Shopping
. . : around or if you smoke or have certain
' Medium growth and about 1 in 10 live to 100.

health or lifestyle issues.
@® |ow growth You'll normally pay income tax on
your pension income.

Compare and Contrast:
Flexible Fixed

Pension pot passed onto my family when | die V x
Guaranteed whatever happens to the stock market

Can change my income any time | like V

C x <«

Guaranteed to last as long as | live




SOFT LAUNCH

Everything you need for
retirement

1 Where do | start? What are my How much can | 4 Tell me about tax I'm ready to
options? get from my access my
pension? pension

Getting ready to retire? Make sure you understand the basics of pensions and retirement so you can prepare for the future you

want.
Video - pension changes explained Retirement basics
Let’s take a look at the big changes that were Find out more about your retirement options.
made to pensions in April 2015.
— How much will | need in retirement? N Retirement checklist
Find out how much you'll need for the Make sure you have the right plans in place.

retirement you want.

Login to access your savings Login to access your pension »

It's a quick and easy way for you to review and manage your life Dot h loqin? Reai
savings online and on the move on't have a login? Register now >



PENSION FREEDOM DAY

Standard Life & Login Register Q

Menu ~ @ Home

# 1UAre

We've got retirement covered

Find out how > & Login to access your money
We’'re currently experiencing very high call demand. If you’ve been

T o~ : e calling about your retirement options, we recommend you login to our
A new online journey.

welcome to Standard Life 3 & Login to access your money

Good afternoon, Jeffrey Shaun Collins o "_
E . 0800 970 4133 | (call charges will vary) =
L~ I The new pension rules are her_ s S R s o

0= Y

‘ 0 e ‘ ® " Contact us Speak to an expert
A b, N

’

's |

Looking to cash-in all of your pension pot? (up to £50,000)

& Login Not registered online? Register now or Apply by post ( [3 Print a form )

| 8 3







RESULTADOS Y PREMIOS

Somos la Unica empresa en UK que permite acceder a
la pensidn de Jjubilacidn completamente online.

33,682 personas han utilizado el servicio, 40% del
total de las transacciones se hicieron online.

Cerca de 162 millones de libras se han accedido
online

83% del objetivo del ler mes se consiguid en el ler
dia

E1l cuadruple de clientes han seleccionado un sueldo
anual online en vez de al teléfono

gmaty U FINANCIAL SERVICE UK CUSTOMER
‘H
, EXPERIENE\}E F}W@R%SE ° EXPERIENCE AWARDS

: ) The Technology Innovator UK D I E ITAI_

" Awards 2015 EXPERIENCE AWARDS



“It 1is one of the easiest and
uncomplicated online transactions I
have ever completed. Excellent 1in
fact.”

“This was by far the easiest access to a
pension/pension pot and the process was so
simple to follow. Well done.”

“"I am confused as to why I was
not directed to this excellent
service 1n the first place.”
“"We have several pensions
with different companies and
Standard Life is by far the
best and easiest to use”

“Very simple to use and logical
but with plenty of opportunities
to check and pause 1f required.”



RESUMEN

Conexidn emocional y
contexto

Traduclir lenguaje legal
a uno mas cercano

Colaboracidén con el
gobierno y terceros

Agilidad: fail fast,
failt often.

Demostracidédn del nuevo
modelo operativo

Priorizar los clientes
con mayor dinero

Problemas de acceso
online para no
registrados

Falta de formacidén en
los agentes al teléfono
sobre el servicio
online
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