Delorean UX

Regreso al pasado



Hola, soy un pot



/o€ han vuelto todos locos”



Escepticismo UX



NoO Intentes conversar con un bot



Ul Conversacional
No significa conversar



L a realidad de |os bots



;User Experience”



2001



2005



20160



;regreso al pasado”



1. Microusabilidad



2. Filosofos



3. Esforzados



=l problema



Diséname una interfaz que haga X



Revisame esta interfaz



UX no controla el producto



Acomodamiento



Conservadurismo



Cliente paquete



Ombliguismo



Tipos de bots



1. Bot inteligente



2. Bots humanos



3. Bots de interfaz



a) Muro de notificaciones



00000 movistar O X 77 %)

Moving on to activity,

Awesome job averaging 1
hour 18 minutes of activity
last week.

That's great!




HOO0KS APP

®0000 movistar = 10:54 o 3 81% ) ®e000 movistar = 10:54 o3 81%mm)

X Create Alert Categories X Categories

TV Show Episode Airs Weather

Tech

Upcoming Concert by Artist )
TV/Movies

) Rain Alert Sports

Social

Football Results
News

Basketball Results Music
Misc
Baseball Results

Games

Hockey Results Finance

° Event by Keyword

Create

Events

Education




HOO0KS APP

0000 movistar = 10:54 o 3 81% ) 0000 movistar = 10:54 o 3 81% )

X Weather Categories X Set up alert Done

Rain Alert

Rain Alert
CITY Tarragona

Ice Alert MIN. RAIN INTENSITY moderate rain

ALERT TIME 1 day before
Snow Alert

DAYS TO MONITOR Sunday, Monday, Tuesday, W...

) Extreme Weather Alert
NOTIFICATION SETTINGS

RECEIVE NOTIFICATION (PUSH)

Specific Weather Condition Alert

PLAY SOUND

Temperature Drop

@ Pollen Alert in USA

° Earthquake Alert

Create




Hooks Bot

gChatS HooksBot gcmts HooksBot @

pMratIrvI L

* Weather forecast

Have an idea? Something not
working? Let's chat @hookshelp or

Edu Manchon
founders@gethooksapp.com start

What notifications would you like to
Learn more: www.gethooksapp.com add?

4% \Weather Alerts ;.00

| can notify you about weather in your
city.

Edu Manchon
[start

What notifications would you like to
add?

What is the name of your city?

Altafulld] Enviar

q w e y u

)? Best Music Albums Releases

17 Concerts Near You a s d f g h | Kk

% \Weather Alerts H ZziIxliclivibiInIm &)

A
¥ Send Feedback 123 espacio inire




Hooks Bot

gChats HooksBot @ gChats HooksBot @

Altafulla  77.00.
Edu Manchon 11:09

[start o . Edu Manchon
What notifications would you like to Altafulla

add? Please choose your city from the list:

4% Weather Alerts 1,00, _ _
@ Altafulla, Catalonia, Spain

| can notify you about weather in your
city.

Edu Manchon
& Altafulla, Catalonia, Spain

I |
What is the name of your city? Thanieyeutersharng:

Altafulla 1700 | know everything about weather in
Altafulla!

Edu Manchon

Altafulla Please choose from menu:
Please choose your city from the list:

&d Back ” Change location

& Back

== Ice in Altafulla

> Search another city 4 Rain in Altafulla

Altafulla, Catalonia, Spain
o ' =B == Snow in Altafulla




Hooks Bot

eeeee movistar = 11:09 0O} 79 % m)

g(:hat : HooksBot @

Edu Manchon
& Altafulla, Catalonia, Spain

Thank you for sharing!

| know everything about weather in
Altafulla!

Please choose from menu:

= Rainin Altafulla ;.09

Edu Manchon
== Rain in Altafulla

= Got you! | will notify you about Rain
in Altafulla!

Something else about weather?

L Back > Change location

== Ice in Altafulla

== Rain in Altafulla

== Snow in Altafulla




4. Bots hibridos



Ventajas pbrutales



Ul para bots



MI propuesta



UX

Product Manager



Definir el Roadmap



Liderar



Aprender de monetizacion



Aprender de crecimiento



Aprender de retencion



Olvidar la investigacion



Olvidar el Data Driven



lmaginate que es magico



(Gracias



